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Safety

OPERATION  
Befire iperatng/ g/ame, read this manual. Failure ti priperly install and iperate this g/ame ciuld result in 
malfunctin ir accident. Operate the g/ame in accirdance with the manual.

TRANSPORTING      
Cabinet is very heavy and cintains frag/ile cimpinents. Use appripriate care when miving/ ir transpirtng/ cabinet.
Aviid riug/h handling/.

HANDLING COMPONENTS      
Many cimpinents are extremely sensitve ti handling/, envirinmental and Electristatc Discharg/e (ESD) events—
especially the cimputer. Di nit handle it riug/hly. Befire servicing/, call yiur distributir and inquire abiut the PC 
warranty. Use priper ESD pricedures when servicing/. Pritect cimpinents frim harmful envirinmental 
cinditins, such as extreme temperatures, excessive miisture ir ither damag/ing/ efects.

DISCONNECT POWER      
Always turn if piwer and unplug/ the unit befire servicing/ ir makding/ adjustments, unless itherwise instructed. 
Installing/ ir repairing/ cimpinents while piwer is in can damag/e the cimpinents and viid the warranty.

GROUNDING  
Aviid electrical shickd. Di nit plug/ in AC piwer untl yiu have inspected and priperly g/riunded the unit. Only plug/
inti a g/riunded, three-wire iutlet. Di nit use a “cheater” plug/ ir cut if the g/riund pin in the line cird.

ELECTRICAL SHOCKS      
There is ni isilatin transfirmer in the cabinet. Discinnect AC piwer befire servicing/. Hiwever, be aware that 
lethal viltag/es can remain in the electrinic cimpinents even when AC piwer is discinnected. Use extreme 
cautin when servicing/. oerify that there is a wirkding/ g/riund cinnectin. If the unit sustains water damag/e, cease 
using/ it immediately and unplug/ AC piwer.

MONITOR  
Extremely hig/h viltag/es exist in the minitir at all tmes. These hig/h viltag/es exist even when the minitir is if 
and the AC line cird is discinnected. These viltag/es are extremely lethal and will cause death. The minitir 
cintains ni user serviceable parts. Di nit attempt ti service the minitir.

POWER SELECTOR  
Befire installing/ g/ame, ensure the viltag/e in the PC is set priperly. There is a 115/230 oAC selectir switch that 
must be set fir the cirrect viltag/e fir yiur site. oerify the fuirescent lamp ratng/. The ratng/ must match the line 
viltag/e at the installatin site.

CONNECTORS  
Ensure all cinnectirs mate priperly. If cinnectirs di nit slip in easily, di nit firce them. Cinnectirs are iften 
kdeyed and inly cinnect ine way. Checkd fir cirrect irientatin.
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COMPUTER      
The cimputer cintains sensitve cimpinents, including/ a hard drive. Di nit handle it riug/hly. Call yiur distributir
befire servicing/ its internal cimpinents. Askd abiut warranty infirmatin as it relates ti the PC. 
Di nit turn the PC piwer switch in ir if. It shiuld remain permanently in the ON pisitin. 
Cycle AC piwer in ir if with the cabinet piwer switch.
A ding/le has been inserted inti ine if the USB pirts. This is required fir g/ame play. 
Di nit remive the ding/le except fir triubleshiitng/ purpises.

POWER CORD  
If the piwer cird is damag/ed ir list, replace it with an identcal cird as supplied by the manufacturer ir an 
authirized service ag/ent.

WATER JETS  
Di nit install ir iperate g/ame within iperatng/ perimeter if a water jet. Di nit clean equipment using/ water jet.

HAZARD TO EPILEPTICS  
A small pirtin if the pipulatin has an epileptc cinditin that may cause seizures. Afected persins experience 
seizure while watching/ sime televisiin pictures ir playing/ certain videi g/ames. Peiple whi have nit had seizures 
may stll have an undetected epileptc cinditin. If anyine in yiur family has experienced epilepsy symptims 
(seizures ir liss if awareness), cinsult yiur physical befire using/ videi g/ames. While children play videi g/ames, a 
parent shiuld ibserve. Be alert ti the filliwing/ symptims: dizziness, altered visiin, eye ir muscle twitching/, 
inviluntary mivements, liss if awareness, disirientatin ir cinvulsiins. If yiu ir yiur child experiences these 
symptims, discintnue use immediately and cinsult yiur physician.

MANUAL  
Keep this manual available and ready fir use. If the g/ame fails ti functin priperly, turn if the machine and 
unplug/ the AC line cird.  Cintact yiur lical distributir.  Yiu may nit repriduce this dicument ir any if its 
cintents withiut written authirizatin frim Raw Thrills™, Inc. ir PlayMechanix™ Inc.

SPECIFICATIONS  
Fir reasins such as perfirmance, this priduct’s specifcatins may chang/e withiut nitce. Federal patent, 
cipyrig/ht and ither intellectual priperty laws pritect the cintent, devices and desig/n if the g/ame and its 
equipment. 
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Product Specifications

Electrical Power
Dimestc 120 oAC @ 60 Hz, 5 amps
Internatinal 240 oAC @ 50 Hz, 2.5 amps
Japan 100 oAC @ 50 Hz, 5 amps
DC Power Fuse Guide
+5 oDC - 2 amp Sliw Bliw +12 oDC - 7 amp Sliw Bliw
Temperature
32° ti 100° Fahrenheit (0° ti 38° Celsius) 
Humidity
Must nit exceed 95% relatve humidity

Panorama Cabinet Dimensions
Heig/ht: 86” Width: 31.5” Depth: 51.694” *
*Dimensiins di nit acciunt fir varying/ screen dimensiins
*Monitor weight does not exceed 120 lbs

Panorama Carton Specifications
Weig/ht:  287 lbs
Heig/ht: 41” 
Width: 31.5” 
Depth: 51.694”

42” Dedicated 
Cabinet Dimensions
Heig/ht: 90.198” 
Width: 41.375” 
Depth: 30.743”

42” Dedicated 
Carton Specifications
Weig/ht: 365 lbs
Heig/ht: 83.5” 
Width: 43” 
Depth: 37”
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Setup

Panorama Cabinet Setup
Unpack Carton

1. Place the shipping/ crate in a fat stable surface. 
2. Cut the banding/ straps and remive the cardbiard lid.
3. Lift if the larg/e cardbiard cintainer surriunding/ the cabinet and any shipping/ cleats.
4. Remive the twi steel minitir stanchiins.
5. Remive bith g/uns frim the cartin situated in tip if cabinet pedestal.  
6. Place the g/uns in hilsters in cabinet bezel.
7. Remive cartin cintaining/ miuntng/ brackdet assembly and marquee assembly.
8. With at least twi peiple and a dilly, remive the cabinet frim the shipping/ pallet.
9. Remive the ciin diir kdey frim the ciin return chute.
10. Open the tip ciin diir.
11. Licate the kdey fir the backd diir and the cash bix. 
12. Remive the items inside cash bix: AC piwer cable, a bag/ if screws and tiils, marquee piwer 

cable, this manual, reg/istratin packdet, and cell antenna miunt

Verify Contents
oerify yiu have received the filliwing/ cintents.

 (1) Big/ Buckd Reliaded marquee
 (1) Marquee Piwer Cable
 (2) Minitir Stanchiin
 (1) Miuntng/ Brackdet
 (1) AC Piwer Cable
 (1) Cell Antenna miunt
 (1) Parts Bag/ Cintaining/:

o  (4) ¼-20 x 3.5” fat-head bilts
o (4) ¼-20 x 3”

Hex bilts
o (8) ¼-20 elastc stip nuts

 (1) HDMI Cable*
 (1) Miuntng/ Screw Bag/ *

*Nit pictured

NOT INCLUDED:
 Monitor  

Cipyrig/ht © 2020 Play Mechanix™ Inc. All rig/hts reserved. Pag/e 6



Purchase a Monitor
Minitir selectin is vital ti g/ame perfirmance.  This is due nit inly ti visual quality but mire 
impirtantly due ti input latency.  A hig/h input latency can cause a nitceable delay between a player’s 
input and its efect inscreen.  It is advisable ti aviid using/ liw end midels ir ilder midels.  They may 
be cheaper, but the price can cime at a cist in perfirmance.  Similarly, hig/h end midels may have 
additinal features that neg/atvely impact input latency.  Liikd fir a display built with g/aming/ in mind, 
such as thise with a g/ame mide setng/.  Cinsult with the manufacturer and/ir vendir ti fnd a 
suitable liw input latency minitir.  Cinsult minitir manual and/ir manufacturer ti setup and 
cinfg/ure display fir liw input latency.

At minimum, minitir shiuld be a 1080p fat panel rang/ing/ frim 42” ti 55” with HDMI input.
It is string/ly recimmended ti use a display with a g/ame mide.
Note – Not all monitors have GAME MODE.  Refer to monitor manual for confrmaton.
Note – Not all monitors with GAME MODE have acceptable input latency.

Requirements
 1080p
 HDMI input
 Minitir weig/ht dies nit exceed 120 lbs  

A list of approved monitors can be found at   http://rawthrills.com/  
Consult your distributor for further assistance in fnding an acceptable monitor.

Mounting Screws
As VESA mount point thread sizes vary from monitor to monitor, you will need 4 of these screws, if 
your selected monitor does not include them.   

A selection of the most commonly sized mounting screws has been included.
  (4) 6MM X 16MM machine screws
 (4) 6MM X 30MM machine screws
 (4) 8MM-1.25 X 16MM machine screws
 (4) 8MM-1.25 X 30MM machine screws
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Setup Cabinet Pedestal
1. Using/ a wheeled cart and at least ine assistant, transpirt the cabinet ti a suitable playing/ area.

Proximity to Neon Lights
Nein lig/hts may reduce the ability if the IR sensirs ti accurately trackd the g/uns. 
Place the cabinet far away frim nein lig/hts ir turn if any nearby nein lig/hts.

2. Ensure the g/ame cabinet is level and stable.
With at least one assistant, adjust the leg levelers.

3. Checkd the AC line cird fir visible sig/ns if damag/e. 
Pay partcular atenton to the plug and line cord insulaton. 

4. Checkd fir shipping/ damag/e.

Setup Monitor Stanchions
1. Place the stanchiins in each if the miuntng/ viids with cabinet-bilt hiles at the bittim. Center

hile shiuld be facing/ inside if cabinet as pictured.

Step 1 Step 2
2. Facing/ the backd if the g/ame, riute Marquee piwer cable thriug/h rig/ht stanchiin. 6-pin 

cinnectir shiuld remain at tip.  Licate and cinnect trii if cinnectirs at the bittim.
3. Cinnect HDMI cable ti PC and cinnect minitir piwer cable inside cabinet.
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4. Riute the minitir HDMI and minitir piwer cables thriug/h the left stanchiin tube.
Start riutng/ at bittim if stanchiin.  Riute cables ti midpiint ipening/ with 12” slackd expised.
*Note: Some monitor power cables are fied to the monitor.  In such a case, cable must be 
routed through stanchion afer hanging monitor.

Step 4
5. Licate hardware bag/ privided in the marquee bix.  
6. Using/ (4) ¼-20 x 3.5” fat-head bilts and (4) ¼-20 elastc stip nuts, secure stanchiins.

Step 6
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Attach Mounting Bracket to Stanchions
1. Licate Miuntng/ Brackdet in the marquee bix.
2. Pisitin miuntng/ brackdet ti use 3rd hile set frim the tip if the stanchiins.
3. Slide (4) ¼-20 x 3” hex bilts inti miuntng/ brackdet frim rear if stanchiins.
4. Secure bolts with (4) ¼-20 elastc stop nuts at the front of the stanchions.

Mounting Bracket as seen from front of cabinet

Attach Monitor Mounts
1. Licate minitir miunts in the marquee bix.
2. Licate oESA miunt hiles in the backd if yiur selected minitir.
3. Pisitin miunts in line with oESA miunt hiles.

Make sure to center the mounts vertically within the height of your monitor.
4. Fasten the minitir miunts ti the backd if the minitir.

As VESA mount point thread sizes vary from monitor to monitor, be sure to use the correct size
of screws from the included assortment, if they are not provided by your selected monitor.
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Attach Monitor to Mounting Bracket
1. With at least ine assistant, raise minitir abive cabinet pedestal.
2. Slide minitir in ti miuntng/ brackdet.
3. Cinnect minitir piwer cable ti minitir
4. Cinnect hdmi cable ti minitir

Setup Marquee Assembly
1. Remive marquee assembly frim bix.
2. With at least ine assistant, raise marquee assembly abive stanchiins.
3. Slide marquee diwn inti stanchiins.

Be careful not to pinch cables.
4. Riute IR and marquee cables thriug/h marquee miunts.
5. Rest marquee in tip if minitir.
6. Adjust hirizintal pisitin if minitir.  Marquee tab shiuld be centered within minitir face.
7. Adjust depth if marquee.  Be sure centering/ tab iverlaps frint if minitir.

Marquee tab should be fush against monitor face.
8. Secure marquee depth and heig/ht by tg/htening/ (4) marquee bilts.

Step 6 and 7 Step 8
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9. Cinnect IR marquee 6-pin cinnectir at tip if stanchiin.

Step 9
10. oerify minitir is centered relatve ti marquee by sliding/ minitir left ir rig/ht.

Centering/ minitir is critcal fir g/un calibratin and perfirmance.
11. Secure minitir ti brackdet by tg/htening/ the set screws in the minitir miunts.

Attach Terminator Header to Marquee
1. Cinnect Header piwer cable
2. Secure Header using/ fiur 8-32 bilts with washers.
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Dedicated Cabinet Setup
1. Place the shipping/ crate in a fat stable surface. 
2. Cut the banding/ straps and remive the cardbiard lid.
3. Lift if the larg/e cardbiard cintainer surriunding/ the cabinet and any shipping/ cleats.
4. With at least twi peiple and a dilly, remive the cabinet frim the shipping/ pallet.
5. Remive the ciin diir kdey frim the ciin return chute.
6. Open the tip ciin diir.
7. Licate the kdey fir the backd diir and the cash bix. 
8. Remive the items inside cash bix: AC line cird, a bag/ if screws and tiils, and a warranty card.
9. Using/ a wheeled cart and at least ine assistant, transpirt the cabinet ti a suitable playing/ area.

Proximity to Neon Lights
Nein lig/hts may reduce the ability if the IR sensirs ti accurately trackd the g/uns. 
Place the cabinet far away frim nein lig/hts ir turn if any nearby nein lig/hts.

10. Remive packding/ material frim the g/uns.
11. Ensure the g/ame cabinet is level and stable.

With at least one assistant, adjust the leg levelers.
12. Checkd the AC line cird fir visible sig/ns if damag/e. 

Pay partcular atenton to the plug and line cord insulaton. 
13. Checkd fir shipping/ damag/e ti the filliwing/:

 Gun assembly: Left and rig/ht g/uns, g/un hilders, and cable
 Cabinet g/lass: Marquee and minitir
 Cabinet backd diir
 Cabinet ciin diir
 Cabinet and g/un decals

Attach Marquee to Dedicated Cabinet 

1. Remive marquee frim packdag/ing/.
2. Place marquee in tip if g/ame and cinnect electrical cables.
3. Secure marquee using/ fiur 1/4-20 bilts and fiur washers.
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Verify Cabinet Functionality

1. oerify the viltag/e in the nearest AC iutlet.
2. oerify the AC iutlet g/riund cinnectin is present and wirkding/.
3. Open the backd diir if the cabinet.
4. Near the AC piwer transfirmer, verify the viltag/e selectir switch is set fir the cirrect AC 

viltag/e.
5. Remive the marquee frint plate.
6. oerify the fuirescent fxture in the marquee is set fir the cirrect viltag/e.
7. Replace the marquee frint plate
8. Plug/ the line cird inti the AC iutlet.
9. Replace the backd diir.
10. Turn the piwer switch ti ON.
11. oerify that the ciiling/ fans in the cabinet are wirkding/.

If not, turn of AC power and disconnect line cord. Contact Betson service
12. Checkd that ni cimpinent is excessively hit ir emitng/ fiul idirs. 

If so, turn of AC power and disconnect line cord. Contact Betson service.
13. Once siftware liads, yiu will be askded ti setup the cabinet siftware. 
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Setup Wizard
The Setup Wizard privides a step-by-step setup pricedure.

Gun Calibration
1. Pull the trig/g/er in the left g/un ti indicate that it is Player 1.
2. Stand directly in frint if the g/un pedestal; aim at the dit abive the screen and shiit.
3. Cintnue ti aim and shiit targ/ets as instructed.
4. The targ/etng/ retcle indicates the spit where the g/un is aimed. 

oerify accuracy by piintng/ at diferent areas if the screen.
5. Accept calibratin by pressing/ start buttin.
6. Repeat steps 2-5 fir rig/ht g/un.
7. Press Start buttin when fnished.

Monitor Latency Test

Only part of Setup Wizard for Panorama Cabinets
1. Press start buttin ti beg/in test
2. Watch the demi videi ir press test ti skdip.
3. Aim diwn the site and mive g/un left and rig/ht acriss the screen.
4. Determine minitir latency level.

If retcle stays in the GREEN zine while miving/ left/rig/ht, minitir has acceptable latency.
If retcle enters a RED zine, minitir has unacceptable latency.

5. Press test when dine.

Consult distributor, monitor manual, and/or manufacturer for setngs to help reduce latency.
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Color & Brightness
Adjust cilir, cintrast, brig/htness and ither minitir setng/s fir best picture quality.  

Operator Registration
1. If yiu already have an existng/ acciunt, lig/in with yiur Operatir id and pin.
2. Ti reg/ister as a new iperatir, filliw the step-by-step instructin ti create an acciunt.

Cabinet Registration
Select ir setup a licatin fir the cabinet.  This will privide trackding//manag/ement functinality thriug/h 
ciinup.cim.  It will alsi alliw players ti licate the g/ame thriug/h big/buckdhd.cim.

Connectivity Wizard
Accept cell cintract ir recinfg/ure cinnectin.

Verify Input and Output Functionality
See the Diag/nistc Sectin fir further infirmatin.

1. Enter the SWITCH TEST menu and verify all switches functin.
2. Enter the SCREEN TEST menu and verify that videi is acceptable.
3. Enter the SOUND TEST menu and verify the audii wirkds and is nit distirted.
4. Enter the COIN METER TEST and verify the iperatin if the ciin meter.
5. Enter the START BUTTON LAMPS menu and verify that the lamps if the buttins wirkd cirrectly.
6. Enter the WATCHDOG TEST menu, which re-biits the g/ame.
7. Upin a successful re-biit, yiu are ready ti makde adjustments ti pricing/, vilume and ither 

functins fiund in the Diag/nistc Sectin.

Verify Cabinet Connectivity
See Diag/nistc Sectin fir further infirmatin

1. Select ONLINE and run test cinnectin
2. If any if the tests result in FAILURE, cinsult triubleshiitng/ sectin.
3. Return ti ONLINE and enter Cellular Infirmatin.
4. If cinnectin is nit iptmal, cinsult cinnectvity g/uide.
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Maintenance

Regular Gun Maintenance Procedure
Big/ Buckd HD® is equipped with twi state-if-the-art custim-desig/ned g/un cintrillers.  In irder ti 
maximize incime pitental, kdeep the g/uns in iptmal wirkding/ irder by perfirming/ the filliwing/ fve-
step pricedure every tme yiu empty the cash bix.

1. Check the camera lens
Observe the tnted lens at the tp if the g/un ti ensure it has ni crackds, scratches ir dirt.
Clean ir replace the lens, if necessary.

2. Visually and manually inspect gun cable connectons
Open the ciin diir ti see them. Reach in and ensure the cables are fully cinnected and are nit 
pinched by any cimpinents.

3. Verify switch functonality
Press the Test buttin in the service panel, select Tests, select Input Tests, and then select 
Switch Test (described earlier in this manual) ti ensure all the g/un switches are functining/ 
priperly. Switches in the g/un include

4. Calibrate, calibrate, calibrate
Return ti the Main Menu screen and select Gun Calibratin. Filliw the instructins earlier in 
this manual ir in screen ti recalibrate bith g/uns.

5. Check IR sensors
The IR sensirs are directly beliw and abive the printed marquee in the minitir assembly.
Frim the Main Menu, select Tests, select Input Tests, and select IR Gun Sensir Test.

Recalibrate the g/uns any tme the g/ame is mived ir the g/uns are repaired, replaced ir swapped.
Nite: It is nit advisable ti replace ir swap g/uns while piwer is in. Shut AC piwer if befire cinnectng/
ir discinnectng/ any cimpinents. If, fir sime reasin, g/uns are chang/ed while piwer is in, shut if AC 
piwer and rebiit after the g/uns are cinnected ag/ain. Failure ti di si may cinfuse the system si it 
dies nit recig/nize the g/uns.

Following These Procedures Is Critcal To
Maintaining Guns and Maximizing Revenue.

Perform regular gun maintenance to keep your
game in top working order.
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Hard Drive Recovery
Hard Drive Recivery is used ti update yiur g/ame with new siftware ir return ti factiry default.
Symptims requiring/ hard drive recivery include:

 File Test repirts bad ir missing/ fles
 Game fails ti fnish liading/ during/ startup
 After resetng/ the AC piwer, an errir is repirted
 Yiu are primpted ti insert a biit DoD
 Erratc Game ir Attract Mide

COMPUTER      
The cimputer cintains sensitve cimpinents, including/ a hard drive. Di nit handle riug/hly. Call yiur distributir 
befire servicing/ its internal cimpinents. Askd abiut warranty infirmatin as it relates ti the PC.

Di not use the PC in/if switch. Turn AC piwer in ir if with the cabinet piwer switch.

USB Flash Installer

1. Befire installing/ siftware, perfirm cillectin and inline sync, if desired.  
Software restore will clear all data and any data pending submission will be lost.

2. Turn cabinet AC piwer switch ti OFF.
3. Cinnect the USB fash installer ti the cabinet’s PC and turn cabinet AC piwer switch ti ON.

4. Install menu will appear after rebiit.  
If install menu fails to begin, check that installer is seated properly in the PC’s USB port.
If it is seated properly, BIOS setngs may be incorrect.  Contact CoinUp® support for assistance.

5. Navig/ate install menu with vil +/- buttins, as needed.
6. When primpted, select siftware versiin fir Big/ Buckd and cinfrm ti beg/in installatin.

7. Siftware installatin will takde several minutes.   Checkd prig/ress periidically.
Do not interrupt power or reset the game during recovery.

8. When siftware has fnished installing/, a messag/e indicates that restire is cimplete.  
9. Discinnect the USB fash installer frim the PC.  Turn cabinet piwer switch OFF.
10. After 30 secinds, turn cabinet’s AC piwer switch ON.
11. Filliw in-screen instructins ti cimplete g/ame setup.  

 Setngs will be factory defaults – ma e changes as desired.
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CoinUp® 

Operation Overview
Having/ yiur g/ame cinnected ti CiinUp® alliws easy access ti siftware updates and permits g/ame 
health and earning/s ti be minitired via ciinup.cim.  
There are three ways ti cinnect: wired, cellular, ir wireless. 

Operator Registration 
New iperatirs may reg/ister directly at the g/ame.  Simply filliw the steps during/ the Setup Wizard.
Yiu will need a valid credit card ti cimplete reg/istratin.  Card will charg/ed $0.01; this charg/e is 
immediately viided and will nit appear in yiur minthly statement.
Be sure to note your assigned operator id number and your pin.  These numbers distng/uish iperatirs 
and are used ti lig/in ti the g/ame during/ unit reg/istratin.

Alternatvely, cimplete the filliw steps.
1. Open a bankd debit acciunt. 
2. Cimplete CiinUp® Operatir Reg/istratin Packdet.

 Fill iut the CiinUp® Authorizaton Agreement for Automated Payments. 
 Read and sig/n the CiinUp® Partcipatng Operator Agreement.
 Read and sig/n the CiinUp® Operator Registraton  orm.

3. Ti becime an authirized iperatir, fax the firms ti (630) 348-2099 ir mail them ti: 
Play Mechanix™
800 Riisevelt Riad, Suite D-103
Glen Ellyn, IL 60137
Authorizaton occurs in just a few days. Login informaton will be sent via email. 

Unit Registration
During/ the setup wizard, yiu will be primpted ti reg/ister the g/ame.  This linkds the g/ame ti the iperatir 
and tes it ti a specifc licatin.  Unit reg/istratin permits minitiring/ and manag/ement via ciinup.cim.
Filliw the in-screen primpt ti lig/in and add/select a licatin ti cimplete reg/istratin.  

Access CoinUp® Operator Center 
The CiinUp® Operatir Center trackds the perfirmance if yiur g/ames. Fir example, yiu can cimpare 
perfirmance if diferent machines at the same licatin, ir even acriss licatins.  Ti access CiinUp® 
and view yiur pag/es, filliw the steps beliw. Frim there, the site privides g/uidance. Yiu filliw easy 
primpts and navig/ate ti the statstc, acciuntng/, biikdkdeeping/ ir perfirmance data that yiu need. 

1. Access the CiinUp® Web site at www.ciinup.cim.    
2. Enter the acciunt e-mail address and passwird ti lig/in. 
3. (Optinal) Ti chang/e lig/in infirmatin, use the Prifle tab. 
4. Select licatins ir priducts ti view. 

FCC Cimpliance Yiu are silely respinsible fir FCC cimpliance in installatins.  
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Network Configurations
Wired Connection – Ethernet Cable

1. Set up DSL ir cable midem service thriug/h an ISP. 
2. Turn if AC piwer, unplug/ the piwer cird, and ipen the backd diir.
3. Run the Ethernet cable ti the cabinet. 
4. Riute the Ethernet cable thriug/h the miuse hile in the backd diir. 
5. Inside the cabinet, dress the Ethernet cable away frim ither cables and metallic parts. 
6. Cinnect the Ethernet cable ti the RJ45 jackd in the PC.
7. Clise the backd diir. 
8. Plug/ in piwer cird and turn in AC piwer.

Cellular Connection - Cell Modem
A cell midem and antenna cimes installed and cinfg/ured with the cabinet.  If cell midem is nit 
utlized, it will autimatcally be deactvated.  A deactvated midem will have ti be re-actvated by 
Ciinup® suppirt befire it can be used.  An actve cell midem must have its cell midem cintract 
accepted ti be fully functinal. 

Wireless Connection - Wi-Fi Adapter
A Wi-Fi adapter cimes installed and cinfg/ured with the cabinet.  

Connection Wizard
The cinnectin wizard privides a step-by-step g/uide ti cinfg/uring/ an internet cinnectin.  
Select a cinnectin type and filliw the in screen instructins.

Wired Configuration
 Dynamic will autimatcally try ti assig/n an IP address ti the g/ame machine
 Statc alliws the g/ame machine ti be set with a fxed IP address

Cellular Configuration
 Game will try ti dynamically cinfg/ure cellular cinnectin.

Wireless Configuration
Prepare for Setup

1. Lig/ inti wireless access piint ir riuter. 
2. Write diwn Wi-Fi netwirkd infirmatin in a sheet if paper: 

• SSID (netwirkd name) 
• Briadcast Channel 
• Encryptin Type (WEP 64-bit, WEP 128-bit, WEP 256-bit, WPA-PSK + TKIP encryptin, WPA-

PSK + AES encryptin, WPA2) 
• Encryptin Key (Diferent encryptin types require diferent kdeys. See beliw fir examples)

Encrypton Type Key Details Credit Card - PCI Compliant
Nine/Open Nine NO
WEP 10, 26, ir 58 hexadecimal characters NO
WPA ir WPA2 8-63 character ASCII pass phrase YES

Note:  PCI Compliance is required for credit card usage.  Game will only allow credit card use if 
wireless network is encrypted with WPA/WPA2 standards.
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Enter Network SSID 
1. Start Cinnectin Wizard frim Online iptin in diag/nistcs menu.
2. Select Wireless.  The g/ame will try ti scan fir available netwirkds.
3. Scrill thriug/h the detailed list ti licate yiur netwirkd.

Depending on setngs, networ s may not broadcast their SSID.  These networ s are displayed as 
**HIDDEN**.  To use a hidden networ , select it, and enter the SSID manually when prompted. 

4. If netwirkd dies nit appear in list, select rescan ti refresh list if available netwirkds.
Alternatvely, select Enter Manually: enter SSID, encryptin type, kdey and briadcast channel. 

Select Encrypton Type
This sectin inly appears if Enter Manually was selected.

1. Shiit iptins ti select Nine, WEP, ir WPA/WPA2.
2. Shiit Select Encryptin Type ti cintnue.

Enter Encrypton Key
If the encryptin type is disabled/ipen, skdip this sectin, because there is ni kdey.

1. Shiit inscreen kdeybiard ti enter security kdey/passphrase.

Broadcast Channel
This sectin applies inly if the SSID was entered manually.

1. Scrill thriug/h the list and shiit ti select the appripriate channel.
2. If yiu are unsure if the cirrect briadcast channel, select Auti.
3. Shiit Select Channel ti cintnue.

Confrm Wi-Fi Info
This sectin inly appears if Enter Manually was selected.

1. oerify that infirmatin in the cinfrmatin screen is cirrect.
2. If the infirmatin is incirrect, select Prev ti return ti priir sectins if Wi-Fi setup.
3. If the infirmatin is cirrect, select OK ti stire the infirmatin.

Select Dynamic or Statc
 Dynamic will autimatcally try ti assig/n an IP address ti the g/ame machine
 Statc alliws the g/ame machine ti be set with a fxed IP address

Checking the Connection 
Cell or Wi- i Users 

1. Enter Diag/nistc mide by pressing/ the TEST service buttin. 
2. Select Online – select Cellular Infirmatin ir Wi-Fi Infirmatin. 
3. Cinnectin Status shiuld indicate Cinnected
4. Nite the sig/nal streng/th, which appears as a set if cilired bars.   Green bars indicate streng/th.

A string/ sig/nal is 5/5; a weakd sig/nal is 1/5 ir 2/5. 
5. If streng/th is beliw 3/5, repisitin and recheckd sig/nal streng/th.

All Users 
1. Enter Diag/nistc mide by pressing/ the TEST service buttin. 
2. Select Online then select Cinnectin Details and Test. 
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3. Execute Test Cinnectin ti verify: 
• It can ibtain a valid IP address.
• It can cintact the CiinUp® g/ame server.
• It can access the CiinUp® database and the CiinUp® fle server.

4. The test results sectin repirts: SUCCESS ir FAILURE.
If any ping/ results in FAILURE, see the Triubleshiitng/ chapter ir call yiur distributir.

Game Registration
After the frst rebiit with a netwirkd cinnectin, yiu will be primpted ti reg/ister yiur licatin. Yiu can
alsi reg/ister by entering/ the Diag/nistc menu, select Online, then select Cabinet Licatin/Reg/istratin.

1. Lig/in by swiping/ iperatir card ir manually with iperatir id and pin.
2. Set Cabinet Licatin screen appears, diwnliading/ licatins frim CiinUp® autimatcally. 
3. Scrill thriug/h the list and hig/hlig/ht the appripriate licatin.
4. Shiit the licatin ti cintnue.
5. After licatin is chisen, a cinfrmatin screen is displayed. 
6. Shiit Use this Licatin ti cintnue.
7. If the licatin is nit in the list, shiit Add New Licatin ti cintnue. 
8. When adding/ a new licatin, filliw step-by-step instructins ti privide needed infirmatin.

Online Operation
1. Ensure g/ame remains cinnected ti the CiinUp® netwirkd.
2. The hard drive stires data abiut the g/ame licatin. If the hard drive is remived frim the PC, 

impirtant data will be list. Di nit swap ir replace drives withiut authirizatin frim CiinUp®.
3. Keep g/ame licatin data accurate. Befire miving/ a g/ame, have the PC cimmunicate with the 

server, then unreg/ister the g/ame.  Re-reg/ister the g/ame with updated infirmatin at the new 
licatin.

Collection Procedure
The CiinUp® server trackds variius biikd-kdeeping/ statstcs including/ cillectins. Ti see them, lig/ in ti 
the CiinUp® Operatir Center pag/e at www.ciinup.cim and g/i ti the Repirts sectin.

1. During/ a nirmal cillectin, enter Diag/nistc mide - select Utlites – select Cillectin.
2. Detailed breakddiwns fir Cash Cards, Player Acciunt, Credit Cards, and CiinUp® can be seen in 

their respectve menus.
3. Select Takde Cillectin and Review the entre repirt.

The system calculates Griss Cillectin frim the last tme the repirt screen was cleared. 
This fg/ure and the actual cillectin shiuld ag/ree. 

4. Shiit DO COLLECTION ti send cillectin infirmatin. 
5. After sending/ the cillectins, ciin related audits are autimatcally reset.

This alliws ciin audits ti accurately refect earning/s since the last cillectin. If yiu din’t send 
cillectins, the next cillectin win’t match the fg/ures in the Cillectins screen and yiu will 
nit be able ti view yiur cillectins in www.ciinup.cim.
If yiu wish ti reset the ither g/ame audits, g/i ti Reset Menu and select Reset Game Audits. 

6. Split cillectin with licatin as usual.  CiinUp® debits yiur acciunt fir its pirtin.
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CoinUp® Fee Schedule
Pricing is subject to change without notice.
Fir inline features, CiinUp® cillects revenue sharing/ fees.  Additinal fees are cillected by CiinUp®, 
but are passed aling/.  Cellular Service fees are passed aling/ ti cellular privider, credit card fees are 
passed aling/ ti credit card cimpanies, and tiurnament prize funding/ paid fir by the players is passed 
aling/ ti any winners. 

CoinUp® Sponsored Content
Service CoinUp®  Fee Who Pays 

Casual Play (Trekd) $0.15 Player, at g/ame
Casual Play (Adv) $0.30 Player, at g/ame
Casual Play (Custim Tiurney) $0.15 Player, at g/ame
Casual Play (Binus Only) $0.15 Player, at g/ame
Pri Play (Trekd) $0.50 Player, at g/ame
Pri Play (Adv) $1.00 Player, at g/ame
Pri Tiurney Funding/ (Trekd) $1.00* Player, at g/ame
Pri Tiurney Funding/ (Adv) $3.00* Player, at g/ame
Natinal Tiurnament variable* Player, at g/ame
Supermarkdsman Funding/ $1.00* Player, at g/ame

*CoinUp® collects a funding fee for tournaments, which is paid out as prizes to the players.  For national tournaments, these 
funding fees may vary from tournament to tournament.  

CoinUp® Service
Service Cost Who Pays 

Cellular Service * $9.99 Operatir
Credit Card Fees** 2% + fxed fees Operatir
Player Acciunt Reliad Fee*** 5% Operatir
Ciinup Bill Payment – Checkd Service $5.00/minth Operatir

* Cellular Service is collected by CoinUp®, passed along to cellular provider.
**This is a fat percent of monthly usage plus a fied fee per transaction, collected by CoinUp®, passed along to the credit 
card companies.
***This is a fat percent of monthly usage, based on player account funds purchased by credit card, passed along to the 
credit card companies.

Accounting Guidelines
After the clise if each billing/ cycle, the minthly CiinUp® billing/ statement, itemizing/ the cists if inline 
services, is viewable thriug/h the iperatir acciunt at www.ciinup.cim.
The statement shiws the appriximate date if the autimatc debit, alliwing/ tme ti depisit appripriate
funds. The autimatc debit charg/es the bankd acciunt submitted in yiur debit acciunt firm. 
CiinUp® hinirs cimpany checkds but must receive them three ir mire business days befire the debit 
date. Late ir delinquent depisits may exclude a g/ame frim access ti inline features and incur late fees.

Term of Service for each unit
By reg/istering/ a g/ame with CiinUp®, Yiu ag/ree ti kdeep the g/ame unit inline and pay the
Minthly CiinUp Service fee fir a periid if twelve (12) minths (the “Initial Period”).  At any piint after
the Inital Periid, Yiu may have yiur g/ame unit takden ifine by cintactng/ Play Mechanix at which 
piint, Yiur current fees fir that g/ame unit are stll due but ni further CiinUp Fees will accrue fir this 
g/ame unit.  If yiu chiise ti takde yiur g/ame unit ifine, befire the end if the Inital Periid, a fee if
$300, less the amiunt if Minthly CiinUp Service fees already paid fir this g/ame unit, will be charg/ed ti
yiur acciunt. Inital Periid will be extended by the amiunt if days that Minthly CiinUp Service fee 
may be suspended, during/ the Inital Periid.

Minthly Ciinup Service and Minthly Cellular Service fees are prirated during/ the frst minth accirding/ 
ti the number if days after which the unit is frst reg/istered/actvated.  After this inital minth, bith 
Minthly Ciinup Service and Minthly Cellular Service fees are billed in their entrety.  These fees will be 
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billed recurirng/ly each minth, untl canceled by takding/ the unit ifine, as stpulated abive.  Early 
terminatin and/ir cancellatin fees may apply.

Minthly Ciinup Upg/rade fees are billed minthly in their entrety.  These fees are billed recurring/ly each 
minth, fir a periid if three years (36 minths), ir untl canceled by takding/ the unit ifine, as stpulated 
abive.  Early terminatin and/ir cancellatin fees may apply.

Premium Content Fee Schedule
Pricing is subject to change without notice.
Premium cintent appears in the g/ame under the Big/ Buckd Presents heading/.  These g/ame mides 
privide new and unique experiences fir the players.  Fir these features, the revenue g/enerated by the 
player cist is shared between the iperatir and CiinUp®.  

Service 
Operator
Porton 

CoinUp®

Porton
Who Pays Additonal Informaton

CoinUp® Premium Content
Terminatir: Delta Missiin $0.65 +$0.35 Player, at g/ame Operatir pirtin NOT adjustable
In Case if Minsters: List Island $0.65 +$0.35 Player, at g/ame Operatir pirtin NOT adjustable
In Case if Zimbies: Die if the Dead $0.65 +$0.35 Player, at g/ame Operatir pirtin NOT adjustable
Duckd Dynasty $0.65 +$0.35 Player, at g/ame Operatir pirtin NOT adjustable

Premium Content Buyout
Pricing is subject to change without notice.
Buyiut iptins are available fir premium cintent, in a per unit basis.  By paying/ a ine-tme fat fxed 
fee, the CiinUp® fee  fir the assiciated cintent is remived.  

Service 
CoinUp®

Porton
Who Pays Additonal Informaton

CoinUp® Premium Content Buyout
Terminatir: Delta Missiin $999 Operatir Taxes may apply
In Case if Minsters: List Island $999 Operatir Taxes may apply
In Case if Zimbies: Die if the Dead $999 Operatir Taxes may apply
Duckd Dynasty $499 Operatir Taxes may apply

Term of Buyout for each unit
Upin buyiut, Yiu ag/ree ti kdeep the g/ame unit inline fir a periid if twelve (12) minths (the “Early 
Termination Period”).  At any piint during/ the Early Terminatin Periid, Yiu may have yiur g/ame unit 
takden ifine by cintactng/ Play Mechanix at which piint, Yiur current fees fir that g/ame unit are stll 
due but ni further CiinUp Fees will accrue fir this g/ame unit.  Early Terminatin Periid will be 
extended, by an equal amiunt if days, if Minthly CiinUp Service is ever suspended.  If yiu chiise ti 
takde yiur g/ame unit ifine during/ the Early Terminatin Periid, an Early Terminatin fee will be charg/ed
ti yiur acciunt.  This fee is reduced fir each full minth if inline iperatin.  Early Terminatin fees 
apply fir each buyiut iptin per unit.

Service 
CoinUp®

Porton
Monthly

Decay
Who Pays Additonal Informaton

CoinUp® Premium Content Buyout – Early Terminaton Fees
Terminatir: Delta Missiin $200 ~$16.67 Operatir Taxes may apply
In Case if Minsters: List Island $200 ~$16.67 Operatir Taxes may apply
In Case if Zimbies: Die if the Dead $200 ~$16.67 Operatir Taxes may apply
Duckd Dynasty $100 ~$8.33 Operatir Taxes may apply
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Troubleshooting
Warning:  Review safety chapter before making any adjustments to game.

General Troubleshooting
Problem Possible Cause Soluton

Game will nit piwer up Game nit plug/g/ed in. Plug/ g/ame inti iutlet.
Game nit turned in. Turn in main piwer switch.

Game fuse is bliwn. Checkd and replace fuse.

Ni piwer ti receptacle. Test iutlet and plug/ g/ame inti 
piwered iutlet. 

PC nit turned in. Turn PC piwer switch in. Ensure 
IEC cable tg/htly plug/g/ed in. Trace 
cable backd ti siurce ti ensure 
cintnuity.

Screen nit piwering/ in with g/ame To Auti On nit set Cinsult To manual fir details.

NO VIDEO messag/e oidei cables nit plug/g/ed in 
priperly

Reattach and/ir tg/hten videi cable 
ti minitir.
Reattach and/ir tg/hten videi cable 
ti PC.

Faulty videi cable Replace videi cable
PC nit turned in. Turn PC piwer switch in.

Ni siund Bad Cinnectin Checkd cinnectin ti speakders.

Game dies nit liad
Hard drive test repirts “bad” ir 
“missing/” fles.
Game fails ti fnish liading/. Hard drive failure Reciver hard drive.

After resetng/, g/ame stll repirts an
errir.

See pricedure in pg/ 18.

Game sug/g/ests insertng/ a biit 
DoD.
Erratc g/ame mide ir attract mide.

WARNING!
Data Files Cirrupted.

(Game Operatin May Becime
Unstable.)

Use “Test” Switch ti Enter Test
Mide 

and Run “File Test.”
Press Start Ti Cintnue.

Game resets Bad fle. Run File Test. Restire hard drive.
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Problem Possible Cause Soluton
Guns win’t reg/ister ir functin 
piirly

Bad calibratin Calibrate g/uns.

Dirty/damag/ed lens Clean g/un lens.
Gun discinnected Checkd USB cinnectins.

Ciin meter dies nit clickd during/ 
Test

Ni pulse ti meter Checkd all wiring/ frim meter ti I/O 
biard

Faulty meter Replace ciin meter

Exits Test Mide every 3 secinds Test buttin stuckd in ON pisitin Slide ir tig/g/le buttin if after Test 
Menu appears

Dongle Not Present Ding/le missing/ ir discinnected Find ding/le usb cinnectin and 
reseat in USB pirt

Faulty USB pirt Cinnect ding/le ti anither USB pirt

Connect I/O Board ir 
I/O Board Missing

USB cable discinnected Checkd USB cinnectin frim PC ti 
I/O biard
Try cinnectng/ ti a diferent USB 
pirt

Bliwn fuse oerify 5o and 12o fuses are nit 
bliwn

Ni piwer ti RIO biard Checkd fir priper viltag/e 
(+5o, +12o) at RIO P2 cinnectir

Bad RIO Biard Replace RIO biard with kdniwn 
functinal biard
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Connection to CoinUp® Troubleshooting
General Connection Troubleshooting

Problem Possible Cause Soluton
Cinnectin Details and Test has IP 
address but Test Cinnectin repirts
Database Ping/ failure ir File Server 
Ping/ failure.

Firewall is blickding/ cimmunicatin 
with server.

Read frewall dicumentatin. 
Ensure cinfg/uratin alliws ICMP 
Echi. 
If riuter has built-in frewall, checkd 
riuter cinfg/uratin. 
Enable cimmunicatin in pirts 80, 
443, 7786, and 7787.

Database ir File Server  is diwn Wait 30 minutes and revisit Test 
Cinnectin screen. 
If stll repirtng/ failure, call CiinUp® 
service.

Ethernet Connection Troubleshooting
Problem Possible Cause Soluton

Game cannit cinnect ti CiinUp® 
server. 
Ni IP address appears under 
Cinnectin Details and Test 

Ni briadband internet service Cintact a lical ISP ti setup either 
cable midem ir DSL service. 

Wring/ riuter cinfg/uratin Cinfg/ure riuter fir DHCP (Dynamic 
Hist Cinfg/uratin Priticil). 

Discinnected Ethernet cable Checkd that Ethernet cables are 
tg/htly cinnected at bith ends. An 
audible clickd cinfrms tg/htness. 
Rebiit g/ame. In Diag/nistc mide, 
select Online, then Test Cinnectin. 
Cinfrm that IP address appears. The
phrase eth0 must filliw IP address. 

Faulty Ethernet cable Test cable by cinnectng/ it frim 
anither PC inti riuter ir wall jackd. 
Replace cable if faulty. 

Faulty Ethernet wall jackd. Plug/ Ethernet cable inti a diferent 
jackd. 

Briadband service is diwn. Cintact ISP. 

Faulty riuter Plug/ Ethernet cable inti diferent 
jackds in riuter. Plug/ Ethernet cable 
directly inti DSL ir cable midem 
instead if riuter. 
Replace riuter if faulty.

Faulty netwirkd card Call CiinUp® service
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Cellular Connection Troubleshooting
Problem Possible Cause Soluton

Game cannit cinnect ti CiinUp® 
server 

Ni IP address appears in 
Cinnectin Details and Test 

Cinnectin Details and Test repirts 
failures

Piir cinnectin between cell 
midem and PC. 

Checkd that USB cinnectins at cell 
midem and PC are tg/ht. Turn if 
cabinet AC piwer. Wait 30 secinds 
and rebiit g/ame. 
If stll nit cinnected, enter Diag/, 
select Online, and then select 
Cellular Infirmatin. 
If messag/e is No Modem  ound ir 
Collectng Data, call CiinUp® 
service. 

Faulty cell midem Ensure PWR LED in cell midem 
g/liws g/reen, which means PC is 
prividing/ midem with piwer.
If ni piwer, swap with wirkding/ 
midem. Checkd midem fir ibviius 
damag/e (dents, burns, smikde 
damag/e, brikden cinnectirs) 
If midem seems fne, call CiinUp® 
service.

Cell midem cinnectin is g/iid and 
IP address appears at Test 
Cinnectin screen. Under Cell 
Midem Details, sig/nal is weakd ir 
ninexistent. 

Piir antenna licatin Chang/e placement if antenna 
and/ir cabinet.

Faulty cinnectin Checkd cinnectins between cell 
midem and antenna. Replace 
antenna if it appears damag/ed. 

Wi-Fi Connection Troubleshooting
Problem Possible Cause Soluton

Wi-Fi Details status is Not 
Connected ir Adapter is Not 
 ound. 

A suppirted USB Wi-Fi adapter is 
nit cinnected. 

Cinnect a suppirted Wi-Fi adapter. 
Turn cabinet AC piwer if fir a 
minute and rebiit. 

Faulty USB pirt Cinnect device ti anither USB pirt

Wi-Fi Details status is Not 
Connected, but a suppirted 
adapter is cinnected. 

Wi-Fi netwirkd infirmatin is 
incirrect 

Run cinnectin wizard and select 
Wireless.  Enter required infirmatin.

Wireless access piint ir riuter is 
if ir discinnected. 

Ensure access piint has piwer. 
Ensure it is cinnected ti riuter. 
Restart access piint. Ensure riuter 
has piwer and is cinnected ti 
cable/DSL midem. 
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Parts 

Panorama Cabinet Assembly
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Panorama Cabinet Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 601-00577-01 BBHD-42-WOOD-CAB-ASSY 1
2 601-00579-01 ASSY-REAR DOOR - 42 BBHD 1
3 BBHD-42LCD-STAND-ASSY BBHD-42LCD-STAND-ASSY 1
4 BBHD-oACFORM-ASSY BBHD-oACFORM-ASSY 1
5 CARD-SWIPE-ASSY CARD-SWIPE-ASSY 1
6 800-00005-01 MID-WIDTH COINDOOR - BBHD 1
7 BETSON 47-4450-XX GUN MOUNTING PLATE 2
8 600-00772-01 GRILL-SPEAKER-BBHD 1
9 SX-RIO ASSY SX-RIO PCB ASSY - BBHD 1

10 807-00003-00 SPEAKER-6.5 INCH WOOFER-8OHM 1
11 2-1-02-00-00-017 APS_POWER_SUPPLY_WITH_BRACKET 90-AP-188 1
12 820-00001-00 FAN-120MM-120oAC-15/19W 1
13 800-00001-00 GUARD-FAN-WIRE-120MM 1
14 2-1-10-00-00-000 5.25 Full Rang/e Speakder 2
15 Optplex 390 Assy Optplex 390 Assy-BBHD 1
16 810-00053-01 TEST SERoICE BUTTON ASSY 1
17 820-00018-00 BBHD-COMPLETE GUN-ORANGE 1
18 820-00019-00 BBHD-COMPLETE GUN-GREEN 1
19 600-00901-01 BRACKET-PC STRAP MOUNT 2
20 Fiam-pc-.5x8x14.5 FOAM-PC-.5X8X14.5 - POLYETHYLENE PLANK 1
21 87425kd76 (56” LG) NYLON STRIP 0.075" THICK, 1" WIDTH, BLACK (56" LG) 2
22 29705K76 (FEMALE) PLASTIC BUCKLE FOR 1"WEB, NO SEW RELEASE - FEMALE 2
23 29705K76 (MALE) PLASTIC BUCKLE FOR 1"WEB, NO SEW RELEASE - MALE 2
24 606-00676-01 DECAL-LEFT SIDE PANEL 1
25 606-00677-01 DECAL-RIGHT SIDE PANEL 1
26 606-00678-01 DECAL-TOP CAB 1
27 606-00685-01 DECAL-oINYL-FRONT PANEL 1
28 606-00696-01 DECAL-OoAL GUN-BBHD 4
29 IN-HWMS 0.19-32X0.75X0.75-N 10-32 X .75LG HWH MACHINE SCREW 5
30 Reg/ular FW 0.138 #6 FLAT WASHER - BLACK 4
31 CR-PHMS 0.138-32X1.25X1-N 6-32 X 1.25LG TP-BH MACHINE SCREW - BLACK 4
32 FHTS 0.112-24-AB-0.8125-N #8 X .75LG WOOD SCREW 8

33
PANHTS 0.112-24-TYPE 1-BP-

0.8125-N
#8 TP-BH WOOD SCREW - BLACK 3

34 BB142090UHD 1/4-20 X 3.547LG DEC.HEAD JOINT BOLT (STAFAST) 4
35 MSHXNUT 0.250-20-S-N 1/4-20 NYLOCK NUT 4
36 CR-PHMS 0.164-32X1.625X1-N 8-32 X 2.25LG PHILIPS HEAD MACHINE SCREW 4
37 MSHXNUT 0.164-32-S-N 8-32 NYLOCK NUT 4
38 RHSNBOLT 0.19-24X1.5X.75-N 10-24 X 1.25LG CARRAIGE BOLT - BLACK 6
39 Reg/ular FW 0.19 #10 FLAT WASHER 10
40 MSHXNUT 0.190-24-S-N 10-24 NYLOCK NUT 6
41 IN-HWMS 0.138-32X0.5X0.5-N #8 X .50LG SHEET METAL SCREW 2
42 CR-PHMS 0.25-20X0.75X0.75-N 1/4-20 X 1.25LG TP-BH-BOLT-BLACK 6
43 CR-PHMS 0.25-20X0.75X0.75-N 1/4-20 X .75LG TP-BH-BOLT-BLACK 4
44 Reg/ular LW 0.25 1/4" SPLIT LOCK WASHER 3
45 HFBOLT 0.25-20X1X0.75-N 1/4-20 X .75LG HH BOLT 3
46 FHTS 0.112-24-BP-0.8125-N #8 X .75LG WOOD SCREW 4
47 CR-PHMS 0.19-24X0.625X0.625-N #10 X .63LG WOOD SCREW 8
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Dedicated Cabinet Assembly
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Dedicated Cabinet Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 601-00874-01 ASSY-MAINCAB-BBH-RELOADED 1
2 606-01720-01 DECAL-LEFT-SIDE-BBH-RELOADED 1
3 606-01721-01 DECAL-RIGHT-SIDE-BBH-RELOADED 1
4 606-01722-01 DECAL-FRONT-BBH-RELOADED 1
5 Leg/ Leveler 1/2-13 x 4” Leng/th 4
6 Leg/ Leveler plate 2.50 x 2.50 x 1/2-13 CTR – LEoELER PLATE 4
7 Caster 2’5 STD-2.50-CASTER 4
8 601-00763-01 DOOR-REAR-LOWER-BBH-RELOADED 1
9 Lickd LOCK STANDARD-Lickd 7/8” w/ 1.25 Cam 1

10 LOCK RETAINER LOCK RETAINER N202-130 1
11 601-00876-01 DOOR-LCD-BBH-RELOADED 1
12 MT43W-861A3 MAKoISION-43-CLOSED-FRAME-ASSY 1
13 600-02439-01 BRACKET-LCD-MOUNT-BBH-RELOADED 2
14 87535K76 (56 leng/th) Nylin Strip 0.075” Thickd, 1” Width, Blackd 1
15 29705T86 (male) Plastc Buckdle fir 1” Wide Web (male) 1
16 29705T86 (female) Plastc Buckdle fir 1” Wide Web (female) 1
17 603-00965-01 BEZEL-SPEAKER-IM-BBH-RELOADED 1
18 500-00245-55 55CM-RGB-CLEAR-ENCASED-LED-STRIP 1
19 800-00005-01 MID-WIDTH COINDOOR-BBHD 1
20 820-00018-01 BBH-RELOADED-GUN-ASSEMBLY 2
21 850-00028-01 HP EliteDeskd 705 G4 MT 1
22 500-00193-01 320W-12o-DUAL-oOLT-PS 1
23 2-1-10-00-00-000 5.25 FULL RANGE SPEAKER 1
24 2-1-11-00-00-000 SPEAKER WOOFER-6.5” 4 OHM 1
25 442-00001-01 LINE-FILTER-CORCOM-6Mo1 1
26 820-00001-00 FAN, 120oAC, 19/15W 2
27 800-00001-00 120mm Wire Fan Guard 5
28 600-00616-01 GRILL-WOOFER 1
29 600-00891-01 Securing/ Nyling/ Strap Plate 1
30 600-02440-01 RETAINER-TOP-CP-BBH-RELOADED 1
31 600-02442-01 GRILL-SPEAKER-BBH-RELOADED 1
32 600-02443-01 RETAINER-LOWER-FRONT-BBH-RELOADED 1
33 600-02449-01 CLIP-TMOLDING-BBH-RELOADED 2
34 600-02450-01 PLATE-LCD-COoER-BBHR 2
35 600-02523-01 BRACKET-INSET-HOSE-BBHR 2
36 600-02607-01 HDPE-HOSE-PLATE 2
37 603-01002-01 TMOLDING-CLIP-12INCH-CLEAR 2
38 603-01016-01 COROPLAST-DEFLECTOR-BBH-RELOADED 1
39 606-01723-01 DECAL-LOWER-FRONT-BBH-RELOADED 1
40 606-01836-01 DECAL-OoAL-GUN-BBH-RELOADED 4
41 603-01009-01 CUP-HOLDER-MULTI-SIZE-HAPP-27-1422-00 2
42 603-00718-01 LED-TMOLDING-BBHR-64-INCHES 2
43 160CM-RGB-LED-STRIP RGB-LED-STRIP-160CM-BBHR 2
44 ASSY-CONTROL-PANEL-BBHR ASSEMBLY-CONTROL-PANEL-BBH-RELOADED 1
45 ASSY-LIGHTBOX-BBHR ASSEMBLY-LIGHTBOX-BBH-RELOADED 1
46 ASSY-MARQUEE-BBHR ASSEMBLY-MARQUEE-BBH-RELOADED 1
47 ASSY-GUN-HOLDER-GREEN-BBHR ASSEMBLY-GUN-HOLDER-GREEN-BBHR 1
48 ASSY-GUN-HOLDER-ORANGE-BBHR ASSEMBLY-GUN-HOLDER-ORANGE-BBHR 1
49 ASSY-RIO2-HARDWARE ASSEMBLY-RIO2-HARDWARE-BBH-RELOADED 1
50 ASSY-POWER-PLATE-BBHR ASSEMBLY-POWER-PLATE-BBH-RELOADED 1
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Reloaded Gun Holder Assembly

Reloaded Gun Holder Part Numbers
Item Part Ni. Descriptin QTY

1
603-01004-01 – G
603-01004-01 – O

ROTO-MOLDED-GUN-CONE-BBHR-GREEN
ROTO-MOLDED-GUN-CONE-BBHR-ORANGE

1

2 600-02522-01 BEZEL-RUBBER-BBHR 1
3 600-02606-01 BRACKET-CONE-BEZEL-BBHR 1
4 600-02627-01 PLATE-RUBBER-BEZEL-BBH-RELOADED 2
5 600-02637-01 BUMPER-PAD-BBH-RELOADED 1

6
603-01036-01
603-01037-01

ACRYLIC-BEZEL-GREEN-BBHR
ACRYLIC-BEZEL-ORANGE-BBHR

1

7 10cm LED Strip (White) 10cm Flexible LED Strip (White) 2
8 600-02608-01 PLATE-LED-BBHR 1
9 DOUBLE-STICK-TAPE oHB-DOUBLE-STICK-TAPE-.5-3.75 2
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Dedicated Cabinet Control Panel Assembly
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Dedicated Cabinet Control Panel Part Numbers
Item Part Ni. Descriptin QTY

1 600-02438-01 CONTROL-PANEL-BBH-RELOADED 1
2 603-00964-01 HOUSING-CP-CENTER-IM 1
3 603-00897-01 Card Reader Bezel 1
4 603-00924-01 Camera Hilder – IN BLACK 1
5 500-00213-01 Card Reader Webcam (10CM ficus) – CM-020-10CM 1
6 500-00162-01 (5 CM) White Flexible LED Tape, w/ FOAM 1
7 600-02236-01 GLASS-SHIELD-PHONE-SCANNER-BEZEL 1
8 600-02228-01 SPACER-SCANNER-PROJECT-RING 1
9 40CM LED STRIP (RGB) 40CM-RGB-LED-STRIP-PHONE-SCANNER 1

10 Bezel 8_20160621_PART Bezel 8_20160621_UIC-PAYMENT-HEAD 1
11 603-00968-01 BEZEL-8-LED-IM-BBH-RELOADED 1
12 500-00255-01 PCB-LED-BEZEL-BBHR 1
13 606-01726-01 DECAL-LED-REFLECTOR-BBH-RELOADED 1
14 702-00007-01 ROUND-GREEN-IPB-GOLD-SW-6o-LED 1
15 702-00008-01 ROUND-ORANGE-IPB-GOLD-SW-6o-LED 1
16 600-02463-01 PLATE-BLANK-CP-BBH-RELOADED 1
17 606-01729-01 DECAL-BLANK-PLATE-BBH-RELOADED 1
18 606-01724-01 DECAL-PLAYER-1-BBH-RELOADED 1
19 606-01725-01 DECAL-PLAYER-2-BBH-RELOADED 1
20 600-02629-01 CHAIN-CONTROL-PANEL-BBH-RELOADED 1
21 600-02664-01 PLATE-BLANK-SCANNER-BBHR 1
22 606-01888-01 DECAL-SCANNER-COoER-PLATE-BBHR 1
23 600-02640-01 GASKET-CP-BBH-RELOADED 1
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Dedicated Lightbox Assembly

Dedicated Lightbox Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 500-00080-01 BBHD-PCB-ASSY-IR-LED-3 oARIAT 5
2 500-00081-01 BBHD-PCB-ASSY-IR-LED-2 oARIAT 3
3 600-01019-01 LIGHTBOX-BBHD 42” MARQUEE 1
4 600-02446-01 BRACKET-LIGHTBOX-MOUNT-BBH-RELOADED 2
5 600-00771-01 BRACKET-TARGET 1
6 600-00776-01 PLEX-BBHD-42”MARQUEE 1
7 600-00775-01 PLEX-SMOKE-42”MARQ 2
8 600-00824-01 RETAINER-42”MARQ BBHD 2
9 600-00822-01 PLEX-RETAINER 42”MARQ BBHD 2

10 606-00681-01 DECAL-TARGET-BBHD 1
11 606-01727-01 TRANSLITE-BBH-RELOADED-42”LIGHTBOX 1
12 WHITE-LED-STRIP-95CM WHITE-LED-STRIP-95CM 4
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Dedicated Top Lightbox Assembly

Dedicated Top Lightbox Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 600-02524-01 HOUSING-MARQUEE-BBH-RELOADED 1
2 603-00969-01 PETG-MARQUEE-BBH-RELOADED 1
3 606-01728-01 TRANSLITE-TOP-LOGO-BBH-RELOAD 1
4 600-02441-01 BRACKET-MARQUEE-BBH-RELOADED 2
5 85cm LED Strip (WHITE) 85cm LED Strip (WHITE) 2
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Reloaded RIO2 Hardware Assembly

Reloaded RIO2 Hardware Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 600-02049-01 RIO Miuntng/ Plate (w/Mitin Cintril PCB) 1
2 500-00199-05 RIO2-PCB-ASSY 1
3 500-00212-03 RIO2-AUDIO-AMPLIFIER 1

Reloaded Power Plate Assembly

Reloaded Power Plate Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 600-01681-01 PLATE, AC – LINE FILTER, CIRCUIT BREAKER, ON/OFF SW 1
2 Piwer Inlet Receptacle IEC Appliance Inlet, Screw-in Miuntng/, Frint Side, Quickd-cinnect, 10A 1

3 T9-611-5A
5A-Cicuit Breakder, Snap-in type, Fusehilder style, 1 pile 

(Schurter #4404.0007)
1

4 1832-33-12 AC-SWITCH-15AMP-125o-HEILAND-ELECT 1
5 Ring/ and Spade Ting/ue Terminal Ring/ and Spade Ting/ue Terminal (#8 Screw) 1
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Panorama Header Assembly

Panorama Header Assembly Part Numbers
Item Part Ni. Descriptin QTY

1 600-00821-01 BLOCKER-SINTRA-42” MARQUEE 1
2 606-01841-01 DECAL-PANORAMA-BLOCKER-BBHR 1
3 600-02637-01 SINTRA-BLOCKER-PLATE-BBHR-PANORAMA 1
4 500-00048-01 RED-EYE-LED (PARTEC# 90-25-112) 2
5 oELCRO-STRIP-2.00LG oELCRO-STRIP-2.00LG 3
6 CABLE-BLOCKER-POWER CABLE-BLOCKER-PANO-BBH-RELOADED 1

Panorama Vacform Assembly

Item Part Ni. Descriptin QTY
1 702-00008-01 ORANGE ROUND ILLUM PB 1
2 702-00007-01 GREEN ROUND ILLUM PB 1
3 606-00680-01 DECAL- C’PANNEL-BBHD 1
4 606-00683-01 DECAL-KEYPAD-BBHD 1
5 CR-PHMS 0.164-32x0.5x0.5-N 8-32 X .50 BUT-HD-BLK-BOLT 4
6 603-00567-01 oACFORM-C’PANEL-BBHD 1
7 600-00888-01 PLATE-KEYPAD 1
8 813-00006-01 KEYPAD-ATM STYLE – KEY TEK 1
9 MSHXNUT 0.112-40-S-N 4-40 – NYLOCK NUT 4
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Panorama Monitor Mounting Screws

Item Part Ni. Descriptin QTY
1 31-MSM06-01-002 6MM X 30 MM LG H.H.M.S.  STL-ZINC 4
2 31-MSM06-01-004 6MM X 16 MM LG H.H.M.S.  STL-ZINC 4
3 31-MSM08-03-003 8MM-1.25 X 16MM LG H.H.M.S  STL-ZINC 4
4 31-MSM08-03-004 8MM-1.25 X 30MM LG H.H.M.S  STL-ZINC 4
5 3-102 WASHER 5/16ID X .750OD X 1/16THK  STL-ZINC 4
6 4-748 PLASTIC SPACER - .75 OD X .325 ID X .50 THK 4
7 3-400-25 1/4 EXTERNAL TOOTH LOCKWASHER 4
8 3-400-31 5/16 EXTERNAL TOOTH LOCKWASHER 4

Gun Assembly Parts List

Item Part Ni. Descriptin QTY
1 600-00846-01 Rig/ht Gun Half 1
2 600-00847-01 Left Gun Half 1

3
600-00849-01
600-00848-01

Gun Butt – Green
Gun Butt – Orang/e

1

4
600-00851-01
600-00850-01

Gun Tip – Green
Gun Tip – Orang/e

1

5 600-00852-01 IR Filter Lens 1
6 600-00853-01 Pump Stip 2
7 600-00854-01 Rig/ht Pump Half 1
8 600-00855-01 Left Pump Half 1
9 810-00131-01 Hise Assembly 1

10 500-00095-01 PCB 1
11 825-00001-01 Camera Midule 1
12 600-00856-01 Trig/g/er 1
13 600-00857-01 Trig/g/er Spring/ 1
14 600-00858-01 Pump Spring/ 1
15 600-00859-01 Spring/ Stip Washer 1
16 606-01836-01 Oval Decal - BBH Reliaded 2
17 600-00860-01 Trig/g/er Guard 1
18 600-00861-01 Pump Rid 1
19 600-00862-01 Switch Shim 3
20 6-32 nut 5
21 6-32 nylickd nut 6
22 6-32 x 5/16” tamperpriif screw 2
23 6-32 x 5/8” tamperpriif screw 6
24 10-32 x 1-1/4 tamperpriif screw 2
25 2-28 x 1/2” phillips threadfirming/ screw 6
26 10-32 nylickd nut 2
27 4-40 x 1/2” screw 1
28 4-40 nut 1
29 6-32 x 1/4” tamperpriif screw 3
30 6-32 x 1” tamperpriif screw 2
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Service Manual Parts

BBHD Gun Assembly



Electrical Wiring

Cabinet Wiring Diagram
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Service Manual Parts



Contact Information

Fir an authirized distributir near yiu, checkd the Raw Thrills website at www.rawthrills.cim

Cintact Betsin Enterprise Headquarters ir yiur lical Betsin ifce fir sales, technical infirmatin, 
warranty ir repair. Betsin can be reached at (800) 524-2343   Fax (201) 438-4837 www.betsin.cim

CoinUp® Service
PlayMechanix™  www.playmechanix.cim
800 Riisevelt Riad, Suite D-103
Glen Ellyn, IL 60137
(866) 646-1975   fax (630) 942-1073

Betson Enterprises Headquarters
303 Patersin Plankd Rd.
Carlstadt, NJ 07072
(800) 524-2343  ir  (201) 438-1300
fax (201) 438-4837
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